


Jurn Your Phone
Into A Valuable

Source Of
TAPIT NOVA Offers: , "
'Y ' Information

Customizable Report Dashboard

Real-time data collection - ole p .
Flexible'Repatt Schedblley M. Optional Features To Boost

ANI/ Caller ID Deluxe reporting Codes Your System’s Capabilities
Ability to E-mail reports odes
911, SMDR Failure, Fraudulent ack: me, C

Calls Al A AL REMOTE MIANAGER
Unlimited Supervisors with
restrictions-based access
IP-based calls support

Automatic Archive

Export to time and billing
packages, spreadsheet or text file
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consolidated reports for the entire
company or for an individual site.
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CaII Accountmg For Busmess. - . . I
,—"/ﬂ
H.\l Q‘ TAPIT NOVA is an easy-to-use business

productivity and management tool

TAPIT NOVA Call Accounting software works with virtually any
telephone system that provides SMDR/CDR (Call Detail Record) infor-
mation, helping you make valuable use of data already available to

{ ugh your phone equipment. This product is rmplemented

hone system in a SQL 49
tabase, and lets you T T

ll it in your choice of &
report formats, providing B\ LY
you with vital information :
to better manage your

business. e

lany Reports To Choose From

IT NOVA lets you choose from a variety of reports to assist you in managing your business
effectively. The customizable Dashboard is an invaluable tool for users who frequently
the same reports. This feature can be configured with up to four reports of your choice,
refreshed within a desired interval. It is the first screen users see upon logging into the
ystem, and in many cases, these four reports would be sufficient for day to day management of

r department.

"TAPIT NOVA lets you specify flexible search criteria to produce reports with desired information.
' The frequently requested reports include:

Longest calls by extension

Most expensive calls by extension
Most frequently dialed numbers to track problem accounts or abuse
DNIS Campaign Reporting - for tracking advertising
Account Code reports for project billing

User Summary Calls for side by side comparison

Departmental reports for cost allocation

Trunk utilization for network optimization
USA Map with drill down capability
Caller ID or Authorization Code reporting
And Many More.......
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With TAPIT NOVA you can produce reports on demand or use the
automated Report Scheduler. Reports are created in PDF format and may be:
printed saved to your hard drive e-mailed viewed on the Web







