
8400 Series Digital
Voice Terminals

Expanding the Horizons of Business Communications



When it comes to the communications requirements of busi-
nesses today, the old rules no longer apply. Size is no predictor
of sophistication, as Computer-Telephony Integration (CTI)
becomes more and more essential to the everyday technology
environments of companies both large and small.

At the same time, not everyone within a company requires 
the same functionality in communications terminals. That’s
why smart resource management requires the ability to
support each individual’s specific needs with the appropriate

feature capability—no more and no less. It calls for flexibility,
adaptability, and a complete range of choices.  

It calls for the Lucent Technologies 8400 Series Digital 
Voice Terminals. 

The Features You Want, the
Functionality You Require
With its extensive line of feature-rich terminals, the Lucent
Technologies 8400 series brings you true freedom of choice.
There are eight different models to choose from, available in
sizes ranging from 1 to 34 lines, each offering advanced digital
capabilities to enhance productivity.  

For example, all display sets provide access to your
DEFINITY® System’s unique integrated directory, which

works like an internal telephone directory. Using the
keypad, you simply enter a coworker’s name and 

get an instant display of that person’s telephone
number.  

Softkey buttons are also featured on most 8400 series
terminals, providing easy access to a menu of additional
features, such as automatic callback, call park, call forward,
leave word calling, priority calling, and abbreviated dialing. In
addition, most models not only include a built-in speaker for
group listening, but also can be programmed for two-way, 
hands-free conversation.

Multimedia
Capability Through
Built-in Connectivity
Laptop computers, fax 
machines, modems, answering
machines…today’s business
communications can travel over
a variety of different digital and
analog equipment. To meet these
diverse needs, we designed
advanced CTI-compatible, multi-
media terminals that also
incorporate analog connectivity
without requiring separate
lines—the Lucent Technologies
8411 Digital Voice Terminals.

From Simple Conversation 
to Multimedia Communications,
There’s an 8400 Model for Every Need

With easy, one-touch access 
to dedicated feature buttons 
and expanded feature capacity, 
the 8434DX terminal ensures 
efficient and flexible call coverage. 
A single rocker-type volume 
control easily adjusts the ring, 
handset, or speaker volume, 
and the red LED message 
waiting light instantly alerts 
you to messages.

The 8400 Series Terminals Offer Flexible Functionality Plus Room to Grow

Flexible
Call

Model Feature Display
Speaker Control

Soft Keys
Appearance/

Buttons
Type Keys Feature

Buttons

8403 3 NA
Group

NA NA 3listening

8405/8405D 5
Optional, 2 lines 2-way

4
12 +

5x 24 char. programmable 18 alternate

8410/8410D 10
Optional, 2 lines 2-way

4
12 +

10x 24 char. programmable 18 alternate

8411/8411D 10
Optional, 2 lines 2-way

4
12 +

10x 24 char. programmable 18 alternate

8434DX 34
2 lines 2-way

4
15 +

34*
x 40 char. programmable 15 alternate

* Optional expansion module available, offering 24 additional features or call appearances.



The multifunction, multimedia 8411 terminals also provide
direct access to the Internet through the built-in RJ11C con-
nector, shortening connection times compared to standard
dial-up interfaces.    

Forward-Thinking Design Protects 
Your Investment
To ensure that your 8400 series terminals won’t become out-
dated with the emergence of new technology, we designed
them for compatibility with all two-wire DEFINITY G3V2,
G3V3, G3V4, G3R5, G3R6, and future system releases as well
as all earlier DEFINITY four-wire systems; the terminals
actually adapt themselves automatically to either a two-wire 
or four-wire environment.

Our advanced digital technology also reduces the number 
of system components, resulting in greater reliability, while
improved self-test capabilities verify switch connectivity.  

Built to Satisfy Expressed 
Customer Needs
Our customers played a major role in the design of the Lucent
Technologies 8400 series terminals. Among the many design
improvements we’ve made in response to customer feedback 
are the K-type handset for easier handling; the raised buttons 
to provide improved touch control; and the scratch-resistant,
textured finish for enhanced durability and appearance. 
Most models can be either desktop or wall mounted for 
greater flexibility.

Quality You Can Trust, Value 
That Endures
Every Lucent Technologies 8400 Digital Voice Terminal carries
added value you won’t find anywhere else at any price. The
Lucent Technologies name is your assurance of reliable quality,
technical excellence, and outstanding service, both before and
after purchase.

All 8400 terminals come with a 12-month warranty, and the
Lucent Technologies expert technical staff is at your service 24
hours a day on our toll-free helpline. For an added measure 
of support, your terminal can be covered by one of the most
comprehensive, flexible service agreements in the industry.  

To find out more about how the Lucent Technologies 8400
Digital Voice Terminals can meet your ever-changing business
needs, just talk to your Lucent Technologies representative. Or,
visit our Web site at [www.lucent.com/enterprise].

1 Microsoft is a registered trademark of Microsoft Corporation.

2 Where Caller ID is available; consult your local telephone service provider.

The 8410D
terminal offers
the convenience 
of multiple lines
and 12 softkeys for
access to features such
as automatic callback,
call park, call forward,
leave word calling, priority
calling, and abbreviated dial-
ing. Its two-line, 24-character
display provides valuable 
real-time information, such 
as the caller’s name and 
telephone number.2

The PassageWay®

RS232 interface and
RJ11C connectors are
built into the 8411 
terminal, providing 
easy CTI functionality
including point-and-click
access to your PC telephone 
directory, real-time retrieval 
of incoming call data, and the ability to 
run Microsoft1 TAPI-compliant applications.

Also available for use with your DEFINITY 2-wire or 4-wire 
system, the 302C Attendant Display Console and Selector Console
help your business monitor and manage high-volume calling with
maximum ease and efficiency. The main Attendant Display Console
accommodates a headset or handset. The Selector Console features
20 group-select buttons and 100 extension busy/idle field buttons,
for visual extension status monitoring and fast dialing.
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